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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FER.LJS'I

MADHYA GUJAMT VIJ CO LIMITEE

coRpoRATE oFFlcE, 5rH FLooR sP VIDYUT BHAVAN,

RACECOURSE, VADODARA 390 OO7

QUORUM NAME

hairperson Smt Mata Y Shah, Ahmedabad

ndependent Membet larsha S Chauhan, Vaciodara

Iechnical Mernber Shri H R Shah, ACE (RA&C) MGVCI- vggqqgtu

The complaint date d 71.02.7018 regarctring issrn c-f wrong suppiementary bitl

for excess demand in his LTMD connectirrn No.05003i 00104i 5'

1 .0 On 16.03.2018, the case of the Canrptainant Grie-rance was heard

before Consurner Grievance Redressal Forum viherein represeniative Shri

N C Moteria appeared on behatf of ccnnplainant '\'ii s" Un':iya Quarry

. and Shri A S Chaudhary, Deputy Engineer of Thasra si dn appeared as

respondent on behatf of MGVCL before the Fcrui-n. Bcth the parlies were

heard.

2.0 The brief history of the case is as under:

2.1 Compiainant has crossed the Contract Dernand cf his LTMD

connectian ha','ing Contract Demand of 100 KSi 1n the nronlh of

December 16, January 17 & February 17 i.e" 3 tirnes in the year

2016-17 and two times in 2017-18 in the nror:'rh of Aprii 17 and

May 17 staiing the ctause tto.4.95 of Electricity Suppty Code 2015

supPtementarY bitt has issued.

2.2 Accordingly, sunptementary bill amounting to Rs.Z,32,4'19.6CI has

been lssq"# to the comptainant on ihe basis of HT tar-iff which is

not accepted by the comptainant &. is tha rnain grievance'

3.0 The representative of the complainant c_onteirejed that as per cl'ause

No.4.95 of Etec'rricity si.lppty Code 2015, he has neiLher ci'cssed the

denrand four times in FY Zfilt-17 nor in 2017-18 sc, he shcL;id nct be

','.'-.

niumer Grievances ComPiaint
.MG-lV-32 -2A17 -18

ls. Umiya QuarrY Works,
Vil.l.age

W ftew P'anchodraY Lcdge,

kor Sevalia Road, : Badharoura, Tat: Thasra,

ist: Kheda

omplainant

Y Engineer of Thasra s/dn
espondent

ffi.03.2018 at Nadiad Rural Division,



4.0

given supplementary bitt. As per catculation sheet subrnitted by him, he
represented that on the contrary he shoutd be girren refund and not a
supplementary bitt. Further, the representative of the complainant
argued that he was not inforrned regarding procedr:re by DISCOM.
Further, he stated that as per HT tariff rates of enei'gy charges should
be recovered @ Rs.4/KW Hand similarty, there are sorne other- nristakes
in the notice issued to him on 23.06.2017 sa supplementary bitl issued by
hirn should be waived off.

The respondent contended that the represer:ta.tive of the con:aiainant
agreqd regarding error of urriting in the lelter dt23..06.2017 which shali
be corrected. Complainant has crossed demand three times in 7A1*-1.7
and two times in 2017-18 so, in accordance with the bi"each cf crcssing
of demand to his contract demand, the supplementary bill was issued.
On review during hearing, the catculation of supplementary bjtt witt
made by Forum members it is feit that there wei'€ sorne corneciions
required. Respondent has issued bitt in HT Tar"iff, as per the data of MRI
which is not prooer. Biil is to be issued as per the r-eadings of LTinD bjl.is
issued to consumer.

The Forum Menrbers present at the hearing heard'the detail ccr':tention
of both the parties and perused the records and observed that ,\tadhya
Gujarat Vij Co l-imited has to revise the supplementa:-y bjii an the basis
of data of LTMD bitls issued to pariy and f-ake suitabie acii*ns & ai.so
instruct the fietd to take care in future while issuing suDpieilent-ary bitl.

ORDER

5.0

6.0, The Forurn has corne to the conclusion that iAadhya Gujarat
l-imited to revise the suppienrentary bili for l--lr tariff as per the
LTMD bitls issued to consurner and take suitable aetions ft als*
the field to take care in future whrile issuing supriemeniary brii.

'lij Co
data of
instr-i.ict

r \t (
4-,'*\-u-rt -1 '-: t/-*L

(H R Shaft)
Technical l{,ernber

PS:

(HarsT'ta S Cfaauhan) filaf* { Sfraf.rJ
lndependent f$ember hairpersan

If the complainanf is nct satisfied with the arder oi ifi;s Farum, the ccnplainont rnay
approach Ombudsman only airer payment of minimum 33% of the blil srnount issusd io the
party in question. The Affice address of the Gmbudsrnan is: The Stcff Cfficer, Office af
the Electricity Ombudsman, Gujarat Electricity Regul.atory Corn,rnission, Scrrccx No.3,
Polytechnic Compound, Ambawodi, Ahmedabad 380 015 in accordance wiih Clause Na.2.63
Chapter-Z of GERC Notifiiation No.2 of 2A11.

Procedure to make representaiions before Ombudsman"*"
1. Representation should be in writing duty signed by the compiainani. wiih his name and

addreSs.
2. Represeniation should be supported witlr affidavit.
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3. True copy of order of Forum and originat comptaint made before Forum shoutd be
attached. Enctosed documents shoutd be certified copies of the original documents.

4. The representation before Ombudsman shoutd be submitted within 30 days from the
date of order of Forum.

5. Copy of representation shoutd be submitted at the office of Ombudsman. Copy of
representation shoutd be submitted to atI respondents.

6. lf the complainant is required to pay any amount according to the order of Forum,
one-third of such amount shoutd be deposited by comptainant and proofs shourtd be
attached atong with the representation.

7. The matter shoutd not be pending before the competent Forunr or any other court,
tribunat, arbitrator or any other authority.

8. At[ representations shoutd be with a sufficient cause, reasonable diligence causing the
consume[ prima facie toss and damages / inconvenience.

{, 9. Representation may be submitted in Engtish or Gujarati language

*** http: / /www. qercin.ofq / docs/Cosumer%?0Grievances/Procedurel Procedure. pdf
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